
























































































ベガス校（University of Nevada Las Vegas
－通称 UNLV）がアジアで最初のキャンパ
スとして開校したシンガポールキャンパスよ
り 学 校 長（Dean）の Dr．Andy Nazarechuk
および英語コミュニケーションプログラムディ














































versity of Nevada，Las Vegas，William F．
Harrah College of Hotel Administration in
Singaporeといい，ＵＮＬＶの最初のインター
ナショナルキャンパスである。課程修了者に





















































































































































































































































































































































































































































































































































































Prof．Levesque： I’ve always been a
proponent of the communicative approach．
What I am saying is that， in Asia stu-
dents and adults like rules． I taught in
many courses without textbooks，but they
sometimes feel more comfortable to have
the textbook to hang on to．We don’t ac-
tually have grammar classes．We don’t
have grammar classes．But what I’m say-
ing is，however，that all too often in my
long career in this，teaching English as a
foreign language，there used to be text-
books with saying things like，have your
students get in groups and talk about nu-
clear physics．You know，it went to the
other side，went too far，while students
are not given enough preparation， not
enough vocabulary，not enough guidance．
We ended up having students who felt
very confident，and yet said things like
“Oh，sensei，how the hell are you doing?”
I was so shocked because that’s culturally
inappropriate．It might be OK when you
see a fellow student，but you don’t ad-
dress a professor with how the hell are
you doing？ And so what we are trying
to do in our program is to find the kind
of middleground．I do not ignore gram-
mar．I did it for many years．I no longer
ignore grammar．However，we do not sit
in rows and memorize grammar，If that’s
an impression that I gave， I’m sorry．
I did mention grammar because I do
things when you are writing a business
letter，when you are writing to an email
to another business person， even when
you are welcoming a guest at a hotel，you
should have some idea because there can
be so many misunderstandings based only
on mistakes．Actually，this is something
we should talk about at an ESL confer-
ence，I think．But I’m one of these peo-
ple who start going back a little bit，
who’s saying，“You know what？ I don’
t think we should totally forget grammar
more and more，and it is important．”But
yes，we do very communicative approach，
which is why，I’m saying，we do go to
a restaurant，then students write about it
and they don’t go home and fill in the
blanks with grammar exercises． So our
program is very communicative． Thank
you for asking that． I really appreciate
your question because I would’ve felt re-
ally sad if everybody walked out of here，































































































Prof．Levesque： I once made a presen-
tation in a workshop，asking the question，
“Are we EFL teachers cultural imperial-
ists?”and I came to the conclusion，“yes
we are，because you never teach all lan-
guages in isolation． You always teach
what the culture is，and we are teaching
in Singapore．We are teaching students
from many different Asian countries．And
it is not necessarily appropriate for all stu-
dents to act like Americans，just like an
example I used earlier． Even in the
States，it’s not appropriate for a student
to go to a professor and address him or
her，in a way I was addressed，so，there
is a fine line．
We really encourage our students to try
to overcome their shyness， their unwill-
ingness to speak out because in the hospi-
tality industry it’s not about me．It’s not，
“I’m shy．Ohhh．．．”That’s cute if you
are on a date，but if you are welcoming
guests in a hotel，you want to smile．You
want to greet to them．It’s not about me．
It’s about the guest．When I was working
in the industry，I was one day feeling re-
ally ill．And someone phoned and I was
on the phone with them．My supervisor
called me and she said，“You didn’t sound
happy，”and I said，“How could I sound
happy？ I’m so sick to death，”and she
said，“Ha！ That’s your problem，that’s
not the customer’s problem．”That was
a real eyeopener to me．That’s some-
thing that we try to get across to the stu-
dents，too．You’ve got to learn to some-
how get out of yourself．I try to be loud
and outgoing in class．I think in my per-
sonal life，I am very shy，but it wouldn’t
be much fun if I was actually shy up
here，would it？ So，you have to over-
come these things if your heart calls you．
One thing that I see through our whole
program is this emphasis on passion．You
have to want to do this program， and
that’s why，yes，they have to take five
English courses，but they don’t have to
get As in all those English programs to
graduate because they are not English
majors．
What we want to see more than any-
thing is their passion for the industry，
their understanding for what is required
of people working in the industry，their
happiness to see people， their ability of
feeling enthusiastic and to get that enthu-
siasm over to the clients and the custom-
ers and people that they work with．We
do a lot of group work in every single one
of our courses．Why？ Because in the in-
dustry， you know， you might be in
charge of housekeeping．And，something
might happen．You have to get in touch
with security or the people might come in
late．And you have to rearrange things．
You have to．And this is where some stu-
dents have had problems． Some of our
students come from societies that are
very competitive．They want to be better
than next student．They don’t want to
work in groups because they want to
prove that they are the best．There’s not
a lot of room for people like that in our
industry．You have to get along with peo-
ple．So，in English classes，we do roll
plays．We do situational things．We do
group projects． I shouldn’t say in the
English course but in every course in our
university，a lot of group work [is done]
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so that they can learn cooperation．They
can learn how disagreements happen，and
how you deal with those disagreements．
So，if I would emphasize on anything，it
would be emphasis on group work，em-
phasis on enthusiasm and on passion．You
can’t be successful in this industry．Well，
a lot of you are teachers，so you know
you can’t be a successful teacher unless




























































































































１．The Growth of the Tourism Industry in
Las Vegas and the Role of Hospitality
Education An Excerpt from a Keynote
Speech entitled“The Future of the Hos-
pitality Industry and Prospects for Hospi-
tality Education in the Asia Pacific Re-
gion”
Dr．Andy Nazarechuk，Dean，University
of Nevada Las Vegas Singapore
２．English Education in Hospitality Educa-
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The Growth of the Tourism Industry in Las
Vegas and the Role of Hospitality Education
～An Excerpt from a Keynote Speech entitled
“The Future of the Hospitality Industry and
Prospects for Hospitality Education in the
Asia Pacific Region”～
Dr．Andy Nazarechuk
Dean，University of Nevada Las Vegas
Singapore
Thank you for having me here today．
It’s a pleasure to come visit your school and
to learn about Hokusei University and also to
share some experiences about UNLV Singa-
pore．
You know， actually it’s an interesting
topic today． The previous presentation dis-
cussed the needs to add contentbased educa-
tion in the tourism industry． And so， my
presentation today is going to justify that
need and then I will also explain what’s hap-
pening in Singapore as a case study for you
to see the growth of tourism and hospitality
education．Before we begin，we have to get
through one definition； tourism，hospitality，
or hotel administration． Well， tourism is a
global term that encompasses everything：
travel agencies，airlines，hotels，restaurants，
and convention centers．Tourism is an indus-
try．Hospitality could be considered the same
thing，because all of those industries have to
provide customer service， and therefore，
that’s why we call that the hospitality indus-
try．In UNLV，we call our school the college
of hotel administration and the reason that
we do that is everyone knows what a hotel
is．So，there’s no confusion．So we use hotel．
All of those terms，whether we say hospital-
ity，tourism or hotel administration，basically
mean the same thing．So，education will be
terming on some trends where you go on
which you focus you have．Our focus is tech-
nically on the operations of a hotel，how to
manage a hotel，how to manage a restaurant，
how to manage a convention center．
Now，I will give you some background on
how this all works．Why is tourism education
important？
Just to give you an idea of Las Vegas．
Las Vegas is located in the middle of the de-
sert about a six hour drive from Los Ange-
les，and tourism is what makes Las Vegas
successful today．It is a tourism industry
driven town．Everything revolves around the
tourism industry．And in the early days，we
knew that education was important for suc-
cess．
To give you an example of the changes
in Las Vegas，this is one of the early，first
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properties in Las Vegas  the El Rancho．A
very simple hotel，if you go back into these
early days，it was easy to run a hotel of this
size．Service didn’t mean much，food quality
was not that good，and the main focus on
these properties back in old days was actually
the casino．So that was one of the reasons
why it was pretty easy to run，you made a
lot of money，you didn’t have to worry too
much．
This is actually the first one，the first ca-
sino，the first hotel resort，that most people
remember the Flamingo in Las Vegas．You
would remember from the movie， Bugsy，
Bugsy Seigel．Now，back in these days，the
gangsters，the criminals，were the ones that
ran the hotels and Bugsy Seigel was a famous
criminal from Chicago．And so that was one
of the issues in the old days of Las Vegas
― it had a negative image，and so we had to
change that image over the decades．
Las Vegas has gone through several
phases．This is our Theme Phase．This is the
Dunes and as you can tell， it was pretty
easy．You create a big funny character and
you put it on top of your hotel and that be-
comes your theme． There were no other
themes in the hotel that represented this
theme other than this big character． So，
those were poorly done．The quality of the
themes in these days was very low．
Then，Las Vegas started to grow．In the
early ７０s and ８０s， you’d see the hotels
started to get bigger．The hotels became a
bigger focus．Entertainment began to grow，
and also we used to use a little bit more
neon．So，this is all marketing on how to at-
tract people to your property．You can see
changes from the old days． This is Phase
Two of Las Vegas． We call it the Neon
Phase．
This is the famous Freemont Street
which you’ll see in many movies，and you
can tell the cluster of hotels created new
types of activities．So the cluster effect is ac-
tually important in order to create the focus
on entertainment．The downtown area is the
old section of Las Vegas．Today，it is still a
popular section because of the clustering ef-
fect．Many people prefer to go to one location
that has many different choices in the type of
entertainment you go to．This is very similar
to why you see，when you see one McDon-
ald’s，across the street you can see KFC or
other fast food restaurants because of the
clustering effect．
But then in１９８９，we moved into modern
Las Vegas．So，the old Las Vegas，the Neon
Las Vegas， but then this is today’s Las
Vegas，which makes one of the top tourism
destinations in the world．This is the Mirage
Hotel ＆ Resort．This was built in １９８９ and
cost about ６３０ million dollars，which in that
day was unheard of so much money on one
hotel．In order to break even in this prop-
erty，the owner had to generate one million
dollars per day，just to break even．People
said，“You couldn’t do it in Las Vegas．”
And if you look at the front of the hotel，
you see they created a new attraction，the
volcano．Now，the volcano is a free attrac-
tion．Every night，the volcano would erupt
with flames and smoke and noise． People
from around the world would go to see this
volcano．And then afterwards，they would go
inside the hotel and eat，drink，see a show，
and even go to the casino．
So，the question is during this time if you
invest that amount of money to any project，
who would you want to manage the hotel for
you？ Would you want someone with no ex-
perience，no education，or someone who has
dedicated their career to learning about the
industry？ That’s the difference that hap-
pened when this hotel started．Education be-
came important because only people that had
the experience and education started to man-
age these types of properties．
Las Vegas started to grow with other
themed hotels． This is a good example of
Luxor Hotel．Actually it’s the brightest light
in the world on top．The general manager of
this hotel，actually the last two or three gen-
eral managers of this hotel have been gradu-
ates from UNLV，so in Las Vegas，we have
probably ２，０００ graduates working on all lev-
els，from the highest level of a president of
the company down to the front desk clerk．
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And then of course，the theme started to
get bigger． when Las Vegas realized that
they needed to compete with each other，the
quality of the competition increased the need
for educated managers．Not only hospitality
graduates，but marketing graduates，commu-
nications graduates，graduates of every field
were started to be hired by these companies
because of the magnitude of the size of the
projects．
This is MGM Grand Hotel  the largest
hotel in the world．This one property hires
approximately １０，０００ employees，and if you
think about on an average day， there are
about ３０，０００ to ４０，０００ guests inside the ho-
tel，just on an average day．So，the compe-
tition，the needs of the management， secu-
rity，facilites，customer service，hotel opera-
tions，all of these things require expertise at
the highest levels．
Another area of the tourism industry is
the meetings and conventions area． Las
Vegas is also famous for conventions． An-
other attraction is people who have to do
business，groups，just like this group，we get
together for meetings．Associations that have
members around the world come to one place
and meet once a year，so convention is the
other area that we require the special exper-
tise．
The convention center in Las Vegas is
very large and very popular and very busy．
And if you look at the size of the convention
center，it’s one of the largest in the United
States．But the key in this is the MISE indus-
try．You may hear this reference in this part
of the world called MISE，meetings， incen-
tives， conventions， exhibitions and events．
So，there’s a great need for education in this
field with a very few options．
In the United States，our school，UNLV
offers more MISE education than any other
schools in the country．Currently we offer a
full program in meetings and conventions in
Singapore．This is an area where there is a
great need for additional educational pro-
grams．．．．．Now，just to show you the impor-
tance of tourism in Las Vegas，you can see
the growth in the number of visitors till to-
day．We have approximately ４０ million visi-
tors per year．．．．．
Number of rooms in Las Vegas is
１４５，０００．Singapore is increasing their num-
bers to ２０，０００ in the next few years．So，ho-
tel rooms are another important piece of the
tourism industry．Without rooms，you can’t
increase the tourism industry．
As for conventions and the convention in-
dustry I mentioned before， every time we
build a new convention facility，more people
come．So，facilities are required to attract dif-
ferent groups of people．
So，Las Vegas continues to grow．You
can tell that Las Vegas is a tourism destina-
tion，and actually for the first time in the last
３５ years，because of the problems with the
U．S．economy，this is the first year that the
numbers in Las Vegas have actually gone
down a little bit．It’s the first time．So，just
think of the past ３５ years．No matter what
happened，Las Vegas has always been suc-
cessful．But this past year，even Las Vegas
was negatively affected．
So，why is this education so important？
Because ３５ years ago when the hotels were
building their properties， they knew they
would need educated managers and they
were the ones that created our hotel school in
Las Vegas．Today， they reap the rewards
impartially．Las Vegas is successful because
of all those education，that has been put into
the industry and because many decisions that
are made out there in the industry are made
by people who have gone through programs
such as ours．So this education plays an im-
portant role in the overall growth of the in-
dustry．Las Vegas is the perfect example．．．．．
Note： Above is an excerpt of a partiallyed-
ited transcription of a tape recorded at the
Symposium ”Hospitality Education and Eng-
lish Education”held at Hokusei Gakuen Uni-
versity on October １，２００８．
２．
English Education in Hospitality Education：






Good afternoon， ladies and gentleman．
I’m really honored to be here and very
happy to have the opportunity to talk with
you today．I would like to begin by thanking
Yoshidasensei and Morikoshisensei． They
have been wonderful tour guides for us and
have shown us not only the delights of Sap-
poro but the delights of Hokusei Gakuen and
we really enjoyed our visit．I have to tell you
that I have taught in many countries and I’ve
been teaching for a long time．And I am so
impressed by your English Department，the
energy，the enthusiasm，the quality of teach-
ing． The quality of students that you are
turning out is really very impressive． So
thank you so much for letting us be part of
this symposium．
I’m here to talk to you about the Univer-
sity of Nevada Las Vegas Singapore and our
English programs． Now， University of Ne-
vada Las Vegas is an American university．
And so we followed American system and
that means，of course，we believe in liberal
arts， wellgrounded education． We do not
turn out technicians．We turn out，we hope，
wellgrounded citizens． Because of that， it
doesn’t matter what your major is．There
are many courses you have to take and in-
cluded in those courses， because we know
that communication is very important espe-
cially in today’s world，all of our students no
matter what programs they take have to take
minimum five English courses： World Litera-
ture， English Composition I， which in the
States we just call Freshman Com，English
Composition II， Oral Communications and
Business Writing．
In World Literature， we teach poetry，
short stories，plays，and novels．Those famil-
iar with American education know that one
of the problems that often face Americans is
that they are not very knowledgeable often
about other countries．And that’s why，this
is one required course．Interestingly enough，
we find the same thing in Singapore．And so
for us in Singapore，World Literature includes
American literature，Canadian literature，and
some South American literature． We also
have Asian literature． Students are always
very relieved when we get to the section be-
cause at last they say we understand the
characters better more easily．We cover Afri-
can and European literature as well．
English Composition I is everything that
you would expect to do the very basics of
writing，good writing，and writing essay．So，
we talk about Basic English Rhetorical Styles．
We talk about the importance of learning
skills for reading， for critical thinking， for
critical reading and everything else． You
know，choosing topics，narrowing it，having
a good thesis statement， correct developing
an essay and of course we do process，analy-
sis， classification， comparison and contrast．
Again，for the English teachers in the audi-
ence，you know what that’s all about．
English Composition II is basically learn-
ing how to research and do a research paper．
We teach them how to do some basic re-
search， you know， basic research strategy
conducting interviews， surveys， question-
naires， observation， because once students
come to us，they usually think research just
means finding a book and copying what’s in
the book．So there are a lot of emphases of
course in our programs on how not to plagia-
rize，how not to use other people’s words
and ideas， and how to develop their own．
And again both courses have great emphasis
on grammar and effective sentences．For a
long time， for those of us in the field of
teaching English，there was a deemphasis on
grammar with a great emphasis on communi-
cation， and I spoke to Morikoshisensei’s
class today about“yes，we have to learn how
to communicate，but if we don’t communicate
using correct grammar，the chances of being
misunderstood are very strong and can be
very dangerous．”
In Oral Communications，we expect our
students，as Dr．Andy pointed out， to be-
come future managers，certainly heads in po-
sitions of leadership and part of being in posi-
tions of leadership．They should know how to
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make a speech，how to overcome the fear of
speaking in front of the audience， and of
course，we know that a lot of Asians stu-
dents are very frightened of talking out and
being noticed．So we do spend a lot of time
on overcoming fear and practicing a variety
of types of speeches and observing other
speakers．
And then Business Writing  memos，
business letters，cover letters，resumes，and
reports． Dr． Andy was talking to earlier
about the Mirage Hotel with the volcano and
the first very expensive hotel that was built
in Las Vegas．And in fact，I used to teach
business writing to the managers at Mirage
Hotel．So，our courses are not designed spe-
cifically for nonnative speakers． They are
the basic communication skills that every-
body，native speakers and nonnative speak-
ers，all need to develop and to practice．In
fact，we are talking about setting up some
courses for professional field in Singapore．I
managed to share taxi with a man from Eng-
land， who has been in Singapore for １５
years．He said what do you do and I said
well，you know， I teach English．And He
said Oh I needed you last night．I spent six
hours trying to construct a good letter firing
somebody．That’s not easy，but it’s possible．
We also at UNLV have a special program
for international students who are coming in
called Communications Development Studies
Program．It’s a two part program．It is de-
signed for nonnative speakers． We know
that to get in our program，technically，you
need ５２０ on the TOEFL．But we do know
two things．First of all，TOEFL is not sent
down from God and it’s not infallible．And
that works both ways． Some students just
freeze up on the test and don’t do as well as
they could．Other students do wonderfully on
the test，but it doesn’t mean that they can
communicate well or feel comfortable in an
American university situation． So， if your
TOEFL score is around that area，I mean，if
you have TOEFL score of ２５０ or １８０，I’m
talking about the written paper test，then we
will say you may need some more English
courses before we can take you．But if its
score is pretty good，even if the score is ex-
cellent，we require them to take at least one
part of this program．And there are several
aims in this part of the program．Each part
consists of about ４５ hours of classroom in-
structions．
Goals of Part I are basically to introduce
our students to Singapore． It’s a different
country．It’s a unique country．It’s a country
with four distinct elements of four distinct
cultures． We try also to get them up to
speed on all forms of communication．We do
some grammar．We do some vocabulary de-
velopment．We do roll plays．We do conver-
sations．They write journals．I use things like
daily newspaper and readers digest．We take
them to field trips so that they can see what
this is，the latest big deal in Singapore our
doughnuts．So，we took them out for dough-
nuts because that’s the newest fad in Singa-
pore．We take them to museums and sight-
seeing tours and out for meals． We help
them to get to know the way around．They
have people from Singapore come in and give
guest lectures and students can ask them
anything they want about Singapore and
learn something about culture and people of
Singapore as well．
Goal of Part II is much more intensive．
It’s a writing workshop．Here，we really put
on a lot of emphasis on writing．We still do
some field trips．But I have to say，I always
start by saying，OK，Part II，not so much
fun．And the emphasis on mastering the es-
say format，using clear correct sentences and
developing，following all rules of basic English
grammar．The first part of the program，too，
I neglect to say，there are a lot of emphases
on getting used to what it is like to go to an
American university and what the teaching
styles are like．I give workshops，on develop-
ing reading skills．I give workshops on differ-
ent kinds of essay formats．So they get used
to my way of teaching and our guests’．
Sometimes there are other professors coming
in and giving little lectures and make them
feel part of the university and comfortable in
Singapore，before they have to get down to
the real needygreedy of taking a lot of
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求職希望者の業種希望状況 ２００７ ２００６ ２００５ ２００４
農林水産鉱業 ０ ０ ０ １
建設業 ０ ０ ０ ０
製造業 ０ ０ １ ２
新聞 ０ ０ ０ ０
印刷 ０ ０ ０ ０
出版 ２ ２ ４ １
卸・小売業 ８ ５ ５ ７
百貨店・スーパー ０ ２ １ ２
自動車販売 ０ ０ ０ ０
金融業 ７ ６ １ ４
保険業 ０ ０ ０ ０
証券業 ０ ０ ０ ０
商品取引業 １ ０ ０ ０
不動産業 ０ １ ０ ０
航空・運輸 ２６ ３８ ３１ ３５
放送・通信 ２ ４ ３ ０
電気・ガス・水道 ０ ０ ０ ０
広告・宣伝 ０ ０ ４ ０
サービス一般 １０ ５ ９ １１
情報処理業 ０ ０ ３ １
専門サービス業 ４ ３ １ ２
観光・興行・娯楽 ２５ １５ ２４ ２７
医療・保健 １ ０ ２ ２
非営利団体 １ ０ ０ ０
教育 ３ ５ １５ ４
公務員 ２ ３ ２ ４
その他 ０ １ １ ０
社会福祉施設関係 ０ ０ ０ ０
合計 ９２ ９０ １０７ １０３
業種別内定先一覧 ２００７ ２００６ ２００５ ２００４ ２００３
区分 人数 ％ 人数 ％ 人数 ％ 人数 ％ 人数 ％
農林水産鉱業 １ １．２％ ２ ３．２％ ０ ０．０％ ４ ４．９％ ２ ２．４％
建設業 １ １．２％ ０ ０．０％ １ １．１％ ２ ２．４％ １ １．２％
製造業 ４ ４．５％ ４ ５．５％ ４ ４．５％ ５ ６．１％ ６ ７．３％
新聞 ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％
印刷 ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％
出版 ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％
卸・小売業 １５ １７．４％ １３ ２１．０％ ２３ ２６．１％ １１ １３．４％ １０ １２．２％
百貨店・スーパー ２ ２．３％ ２ ３．２％ ２ ２．３％ １ １．２％ ０ ０．０％
自動車販売 １ １．２％ １ １．６％ ３ ３．４％ １ １．２％ ０ ０．０％
金融業 １７ １９．７％ １１ １７．７％ １８ ２０．５％ １７ ２０．７％ １１ １３．４％
保険業 ６ ６．９％ ３ ４．８％ ０ ０．０％ ３ ３．７％ ３ ３．７％
証券業 ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％
商品取引業 ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％
不動産業 ３ ３．５％ １ １．６％ ０ ０．０％ ０ ０．０％ ２ ２．４％
航空・運輸 １４１６．３％ ９１４．５％１１１２．５％１０１２．２％１３１５．９％
放送・通信 ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％ １ １．２％
電気・ガス・水道 ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％
広告・宣伝 １ １．２％ ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％
サービス一般 ０ ０．０％ ５ ８．１％ ６ ６．８％ ３ ３．７％ ０ ０．０％
情報処理業 １ １．２％ ０ ０．０％ ０ ０．０％ ０ ０．０％ １ １．２％
専門サービス業 ５ ５．８％ ５ ８．１％ ２ ２．３％ ２ ２．４％ １３ １５．９％
観光・興行・娯楽 １１１２．８％ ４６．５％１０１１．４％１４１７．１％１１１３．４％
医療・保健 １ １．２％ １ １．５％ ０ ０．０％ ５ ６．１％ ０ ０．０％
非営利団体 ０ ０．０％ ０ ０．０％ ０ ０．０％ １ １．２％ １ １．２％
教育 ２ ２．３％ ０ ０．０％ ５ ５．７％ １ １．２％ ３ ３．７％
公務員 ０ ０．０％ ０ ０．０％ ３ ３．４％ １ １．２％ ０ ０．０％
その他 ０ ０．０％ １ １．６％ ０ ０．０％ １ １．２％ ４ ４．９％
福祉・病院関連 １ １．２％ ０ ０．０％ ０ ０．０％ ０ ０．０％ ０ ０．０％
合計 ８６１００．０％ ６２１００．０％ ８８１００．０％ ８２１００．０％ ８２１００．０％
courses all in English all the time with a lot
of reading and a lot of writing．．．．．
So，Ladies and gentlemen，my presenta-
tion is very short．I hope you all say oh it
was too short．But I would like to encourage
you，all of you to come to Singapore．This，
by the way，is a photo of the National Li-
brary where our campus is located．And this
of course is Sir Stanford Raffles，who brought
law and order，I suppose one could say，to
Singapore．These are some of our students．
I can tell you that he is from Korea．She is
from Singapore， she is from Korea， she is
from Mexico，and she is from Singapore．She
is from Indonesia． We have students from
many countries in our program now．I have
to tell you one very sad thing．We do not
have any students from Japan．And we’ll be
so honored to welcome students from Japan．
So，thank you．
Note： Above is an excerpt of a partiallyed-
ited transcription of a tape recorded at the
Symposium “Hospitality Education and Eng-
lish Education”held at Hokusei Gakuen Uni-


















３ 「シンガポールの言葉と社会 ： 多言語社会
における言語政策」大原始子著 東京 ： 三元社，
２００２．２，pp．８０８１，図２ シンガポールの教育制
度（１９８０年）の出典は同書ｐ８０。
４ UNLV Singapore Campus brochure， Re-
quirements for Graduation leaflet，Feb．２００８．
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［Abstract］
Hospitality Education and English Education：２００８
Joint Research Project of the Department of English，
Hokusei Gakuen University Junior College
Kayoko YOSHIDA
This paper discusses“Hospitality Education and English Education，”the２００８Joint Re-
search Project of the Department of English of Hokusei Gakuen University Junior College．
This paper，in particular，focuses on the symposium the department sponsored at Hokusei
Gakuen University in October，２００８，and introduces in detail the lectures given at the
symposium by Dr． Andy Nazarechuk， Dean of the University of Nevada Las Vegas
（UNLV）Singapore Campus and Professor Gaylene Levesque，ESL instructor of the same
school．Some positive outcomes as a direct result of this project reflected in the depart-
ment’s curriculum development in the following years are also discussed．
Key words: Hospitality Industry，Hospitality Education，Hospitality English，
UNLV Singapore，UNLV William F．Harrah College of Hotel Administration
「ホスピタリティ教育と英語教育」
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